What to say if you need to call ‘000’

Learn how you can help in an emergency. Pretend there's an emergency and practice
making a call with your class.

Stay calm and make sure
you're in a safe place.

Police, Fire or
Ambulance?

Call ‘000’

Do you need
Stay on the line and let Police, Fire or What's your
the person on the phone Ambulance? address? Or can

you describe

ask questions. where you are?

Answer the questions
as best you can in a clear
and calm voice.

What's
happened?
What kind of
emergency
is it?

Is anyone hurt

or trapped?

Thank you to our first responders for all of the incredible work
you do to keep our communities safer!

#thankafirstresponderday #powerofthanks #TAFRD
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